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Opening Keynote 

Emotional Intelligence: The key to effective collaboration, Dr. Henry Johnson, McGraw-Hill 

Education 

Everything you were, are and will be is a manifestation of your mind and your emotional 

intelligence plays a huge part in that development. Participants will investigate the integrated 

relationship that emotional intelligence plays in everything we do; especially 

learning.  Participants will investigate, through lively discussion, the impact 

emotional intelligence has on higher order thinking skills, conflict resolution, problem solving 

and empathy.  Understanding our emotional triggers will allow each of us to become more self-

managed.  Consequently, this self-management will lead to greater productivity and greater 

understanding of behaviors that are self-destructive.  

 

Breakout Session A 

Terrorism / Active Aggressor Indicators, Kenneth Bennett, Louisville Metro Corrections 

Concepts to understand: 

• Nearly all terrorist attacks / Active aggressors are preceded by indicators that, if 

recognized and reported, could lead to the prevention of the attack 

• The importance of focusing on behavioral recognition awareness 

• The terrorist planning cycle 

• Suspicious activity reporting (SAR) 

• Indicators that may be present in specific terrorist attacks 

 

Let’s Get Real: The Impact of Real Time Data & Analytics, Tom Hartman, CourseKey 

The presentation will illustrate how other industries have utilized real-time data to move their 

businesses forward and juxtapose those success stories with the opportunity the proprietary 

education sector has. Specifically, the opportunity created by the ubiquity of Internet-capable 

devices in the data age. Utilizing learning data from the classroom can open doors for schools to 

lift attendance and increase engagement and retention. Academic research will be showcased 

from educational partners who have utilized real time data from the classroom for the student 

and institutional benefit. 

 

Institutional Effectiveness High Impact Practices (IE/HIPs), Charles Brown, Sullivan 

University 

Thirty-four years ago, SACSCOC introduced the now pervasive assessment construct of IE.  

This proposal will highlight the sharing of [IE/HIP] ideas, strategies, and lessons learned 

modeled at the academic/nonacademic programmatic/departmental level.  By focusing on 

literature and empirical-based IE/HIPs specifically coincident to: 1. Mission alignment; 2. 

Formulation of outcomes; and, 3. Inculcation of a culture of continuous improvement (CoCI). 

 

Students with the Right Message Guided by Data Analytics and Research, Jim Crick, 

NRCCUA 



Student recruitment and marketing has become smarter over the past decade.  With the advent of 

highly effective predictive models, access to targeted social media and digital marketing tools, 

and continued research on the effectiveness of legacy channels like print and e-mail; the tools in 

the toolbox of admissions and marketers continues to expand.  Why, then, do we continue to 

pursue a “one-size-fits-all” approach to our recruitment messaging until later in the recruitment 

process? 

Beyond segmenting by the usual criteria of graduation year, gender or ethnicity, recent research 

from Eduventures has identified 6 distinct student mindsets and the key issues which influence 

these types of students as they make their college choices.  This session will provide an overview 

of these mindsets, the key factors to consider with respect to how they relate to your institution, 

and tailored insights that provide guidance for how not only reach the right students but educate 

and inform them with the right message along the way. 

 

Breakout Session B 

Creating a Positive Workplace: Employer Panel, Sam Mannino, Sullivan University 

Employees today note that a positive work environment where they feel valued leads 

significantly to job satisfaction and continued tenure.  But what constructs this favorable 

workplace?  What can your company/school do to create a work environment that contributes to 

employee satisfaction?  Join us for a panel discussion consisting of representatives from Best 

Places to Work Kentucky award-winning companies.  These company representatives will be 

conversing about what initiatives their companies participate in and what they have learned over 

the years to help give them a competitive advantage when it comes to hiring and retaining 

employees.  As the face of the workforce changes, companies need to adapt as well and this is 

your opportunity to hear from some companies who have been recognized for their work in 

creating positive work environments. 

 

CECU Legislative and Regulatory Update: Education and Engagement, Nicholas Kent, 

Career Education Colleges and Universities (CECU) 

As Congress’s work is stymied in anticipation of November’s unpredictable mid-term elections, 

the Trump Administration forges ahead with its higher education policy agenda. This session 

will provide attendees relevant Federal legislative and regulatory developments impacting 

postsecondary career education schools. The presenter will discuss updates regarding 

reauthorization of the Higher Education Act, as well as the U.S. Department of Education’s 

continued work to reduce the regulatory impact on institutions through revising or eliminating 

burdensome rules, including gainful employment, borrower defense, and state authorization. 

Attendees will leave better informed about the opportunities and challenges in effectively 

engaging policymakers.    

 

Increase Retention, Enrollment, & Student Success with Better Financing, Sean Steinmarc, 

TFC Tuition Financing 

“Money problems.” How often have you heard this reason that students withdraw, or maybe why 

they never enrolled in the first place? During this session we will discuss the pros and cons of 

different financing options, how to best approach affordability to improve student persistence, 

and you’ll hear tried & true ways to never again turn away nor drop a student for lack of 

financing.  

 



Information Literacy 101, Gayle Ecabert, Beckfield College 

Information Literacy is a topic relevant to our entire membership, administrators, faculty, and 

students.  In today’s digital world we all have access to huge amounts of information.  Many of 

us, actually all of us, are unprepared to access, evaluate, and use this vast array of information 

effectively and safely.  We all need to develop information literacy skills that will help us 

successfully navigate the digital world.  In the presentation I plan to discuss 3 information 

literacy topics: 

1)  Evaluation of information; 

2)  Digital privacy; and 

3)  Legal use of information: Copyright law. 

The presentation will have a lecture component as well as interactive online exercises.  I will 

also provide the audience with worksheets and handouts that can be used in staff training and 

duplicated for use in the classroom.  

 

Breakout Session C 

Why soft skills and how to earn a soft skills badge, Haleh Karimi, Sullivan University and 

Karen McFadyen, Pearson 

Soft skills are becoming the differentiating factor for college graduates to obtain a job with a 

successful career path. Today’s employers are recruiting and hiring college graduates based on 

their soft skills competency than technical skills. This new demand has created a challenge for 

employers to find prospective employees that are competent in both technical and soft skills, 

particularly the latter. Organizations such as National Association of Colleges and Employers 

(NACE) include teamwork, leadership, mindset, and social responsibility as sought-after skills. 

At this session, you will gain insight into the nature of soft skills needs for today’s college 

graduates with recommendations for educators to consider enhancing our graduates’ success. We 

will also demonstrate one approach of attaining soft skills through digital credentials/badges 

offered by Pearson in various soft skills areas.   

 

Lean, Not Mean.  High Impact Performance Techniques to Boost Productivity, Sean 

Steinmarc, TFC Tuition Financing 

Do you feel pulled in a million directions? Do you need members of your team to wear multiple 

hats and juggle many priorities? This session (updated from the Regional Leadership Institute 

last May) will take some key lessons learned from the startup world where a ‘lean’ focus on 

efficiency and agility offset limited staff and budget resources. Attendees will learn about some 

simple tools and structure to boost productivity and morale in a constantly changing 

environment.  

 

Developing Kentucky’s Local Workforce, Beth Davisson, Kentucky Chamber 

The number one predictor of a company’s future success is its ability to recruit, train, and retain 

the right talent. Strengthening our talent pipeline is one of the greatest economic challenges our 

country is facing, and Kentucky is in the race to build the workforce of today and tomorrow. 

As the state and local communities struggle to find employees with the skills they need, the 

Workforce Center is leading initiatives to help solve the Talent Shortage. Beth Davisson with the 

Kentucky Chamber Foundation will highlight the state Chamber’s new Workforce Center, the 

current workforce data from the perspective of Kentucky business, and initiatives for Talent 

Pipeline Management currently launching throughout the state.  



The Kentucky Chamber’s Workforce Center serves as the business resource for education and 

workforce initiatives designed to meet the needs of Kentucky’s pressing workforce challenges.  

 

Keep Calm and Teach On: Easy Tactics for Difficult Students, David Grimes, Cyanna 

Education Services 

Time directly with the students is so valuable. As a teacher you know every wasted moment is an 

opportunity missed for some gain in teaching and for learning. What makes good teachers great 

is capitalizing on every single moment in class to connect with students and to quickly and 

efficiently minimize disruptions. The most common disruptions stem from a difficult student. 

As an instructor, you must be ready and willing to handle difficult students. Ignoring the difficult 

person is accepting the behavior and making the situation worse where more students can 

become disruptive and more time is lost in teaching and learning. But, by preparing, caring, and 

engaging students in the classroom, an instructor can minimize the opportunity for disruptive 

behaviors. In addition, by implementing effective strategies to curb distractions, a teacher can 

minimize the interruption to the learning process while maintaining the self-esteem of the 

offending student. 


